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Role of Provider Relations and Education



Role of Provider Relations and Education
We educate providers by:
• Conducting on-site visits to providers
• Offering training and support.
• Hosting webinars on various topics.
• Providing newsletters and bulletins on different information.
• Conducting annual workshops that include initiatives for the upcoming benefit year.



Find Your Provider Relations Consultant
• Visit www.HealthyBlueSC.com

- Providers > Resources > Contact Us

Note: Always check the website for the most current map.

http://www.healthybluesc.com/


Your Role as a Participating Provider



Your Role as a Participating Provider
Participating provider responsibilities include:
• Filing all claims for applicable members.
• Accepting Healthy Blue’s payment plus any patient liability as full reimbursement.
• Cooperating fully with the utilization review procedures.
• Using other preferred providers for a member’s care unless medically necessary services, 

supplies or equipment are not available from a preferred provider, or in cases of medical 
emergency.

Note: Refer to the Provider Office Manual for a full list.



Your Role as a Participating Provider
Other helpful tips:
• Always ask for the member’s current identification (ID) card at each visit.
• Always verify eligibility and benefits before rendering services.
• Check the member’s cost-sharing before processing payment.
• Submit all claims with the complete ID number, including the prefix.
• Submit other payer liability details with the claims when applicable.



Provider Rights
Participating provider rights include:
• Documenting health care screenings, immunizations, procedures, etc.
• Scheduling preventive care appointments for all members under age 21.
• Referring members to appropriate dentists, optometrists, case management, etc.
• And more

Note: Refer to the Provider Office Manual for a full list.



Being a Self-Serving Provider



Self-serving tools 
• www.HealthyBlueSC.com

─ Provider manual
─ Claims information
─ Patient care
─ Authorizations and benefits
─ And much more

http://www.healthybluesc.com/


Self-serving tools 
My Insurance Manager℠ (MIM)
Online tool that allows you to:

• Check eligibility and benefits.
• Submit prior authorizations.
• Submit claims.
• And much more. 

MIM guides are available on www.HealthyBlueSC.com 

https://provider.bcbssc.com/wps/portal/hcp/providers/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zig40MDAyMQMgvwNXAM9AjNMw9yMvI3cRUPxysINQswMfbxczEwMLDEqjA2dPFK9jEydjAwFA_ihj9BjiAowFx-vEoiMJvfLh-FFgJPh8QMqMgNzQ0wiDTEQAB4oB_/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.healthybluesc.com/


Self-serving tools 
My Remit Manager (MRM)
Online tool that allows you to:

• View ERA information.
• View information categorized by check number or by patient.
• View and print remittances.

More information is available on www.HealthyBlueSC.com 

https://client.webclaims.com/v07_03/
http://www.healthybluesc.com/


Benefit Partners and Vendors



Healthy Connections
• Healthy Connections allows providers to 

register their NPI to become a Medicaid 
provider, review manuals, check fee schedules 
and more.

• The South Carolina Department of Health and 
Human Services (SCDHHS) requires separate 
NPI registration for each group and individual 
provider.

• Once registered, the NPI must match the 
Medicaid ID number on the claim.

• For more information, providers can also:
• Call 888-549-0820 (TTY: 888-842-3620)
• Visit www.scdhhs.gov 



Vision Service Provider (VSP)

• VSP handles the vision coverage for our Healthy 
Blue members.
• Only applies to routine vision services.

• The provider must participate in the VSP 
network.

• Call 800-877-7195 for information on the 
available vision options.
• Available Monday – Saturday from 6 a.m. to 

5 p.m. PST

Visit www.vsp.com for more information.

http://www.vsp.com/


Modivcare
Modivcare
• Service line available Monday – 

Friday from 8 a.m. to 5 p.m., EST
• Call at least three business days 

before the appointment
• Read more information online.

Modivcare is an independent company providing transportation services on behalf of BlueChoice® HealthPlan.

https://www.modivcare.com/facilities/sc/


DentaQuest
• DentaQuest providers dental coverage for 

members 21 years of age or younger.
• For coverage details, call 888-307-6552.

Visit www.dentaquest.com for more information.

http://www.dentaquest.com/


Relay South Carolina
• Relay South Carolina offers members that 

have hearing or speech loss a way to 
communicate by telephone.

• Members can dial 711 or call 800-735-2583.

Visit www.relaysouthcarolina.com for more information.

http://www.relaysouthcarolina.com/


ProgenyHealth
• ProgenyHealth specializes in neonatal care 

management.
• They promote healthy outcomes for 

premature and medically complex 
newborns.

• ProgenyHealth has a team of 
neonatologists, pediatricians, and neonatal 
nurse care managers that collaborate 
closely with the member.

• Members have 24/7 access by:
o Calling 888-832-2006.
o Faxing a request to 877-471-0549



Avalon Healthcare Solutions
Avalon provides laboratory benefit 
management services.
Request an authorization by:
• PAS Portal

o www.avalonhcs.com 

• Phone: 844-227-5769
o Hours: Monday – Friday, 8 a.m. to 8 p.m. EST

• Fax: 813-751-3760
o Complete the Preservice Review Request form.

o Providers>Authorizations and Eligibility>Prior 
Authorization

Avalon is an independent company providing laboratory benefit management services on behalf of Healthy Blue.

http://www.avalonhcs.com/


CVS/Novologix
CVS/Novologix provides medical injectable 
benefit management services.
Request an authorization by:
• Phone: 844-345-2803

o Hours: Monday – Friday, 9 a.m. to 7 p.m. EST

• Fax: 866-494-9927
o Complete the Precertification Request for Medical 

Injectables form.

o Providers>Pharmacy
─ Review the medical specialty drug list to 

determine which drugs require authorization.

CVS/Novologix is an independent company providing medical injectable benefit management services on behalf of Healthy Blue.



Evolent
• Evolent provides radiology benefit 

management services.
• Improves outcomes for members with health 

conditions.
• Access clinical guidelines and experts.
Request an authorization:
• Online

o www.RadMD.com 

• Phone: 855-569-6749

Evolent is an independent company providing radiology benefit management services on behalf of Healthy Blue.

http://www.radmd.com/


Helpful Resources



Helpful Contacts
Provider Service
Phone: 866-757-8286 or TTY: 866-773-9634
Email: HBProviderService@healthybluesc.com  
Fax: 803-870-6511
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Disease Management (DM) Department
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6502
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Utilization Management (UM) Department
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6500
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

24/7 Nurse line
Phone: 800-830-1525

Vision Service Plan* (VSP)
Phone: 800-615-1883 
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST
             Saturday, 10 a.m. to 3 p.m. EST
             Sunday, 10 a.m. to 4 p.m. EST

Case Management (CM) Department 
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6501
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Behavioral Health
Phone: 800-868-1032
Fax: 803-870-6506
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

NIA Magellan* 
Phone: 888-642-9181
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST
Website: www.RadMD.com 

* These are independent companies that manage services on behalf of BlueChoice HealthPlan.

mailto:HBProviderService@healthybluesc.com
http://www.radmd.com/


Helpful Contacts
Language Line
Access an Interpreter
Phone: 844-641-7704

SCDHHS
Phone: 888-289-0709

Technology Support (MIM) 
Phone: 855-229-5720

SCDHHS Fraud Reporting
Phone: 888-364-3224
Fax: 803-255-8224
Email: fraudres@scdhhs.gov 

Vision Service Plan* (VSP)
Phone: 800-615-1883 
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST
             Saturday, 10 a.m. to 3 p.m. EST
             Sunday, 10 a.m. to 4 p.m. EST

Case Management (CM) Department 
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6501
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Behavioral Health
Phone: 800-868-1032
Fax: 803-870-6506
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

NIA Magellan* 
Phone: 888-642-9181
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST
Website: www.RadMD.com 

* These are independent companies that manage services on behalf of BlueChoice HealthPlan.

mailto:fraudres@scdhhs.gov
http://www.radmd.com/


Quick Reference Guide
• Find efficient methods to get benefit 

information, obtain prior authorization, review 
important telephone numbers and other 
valuable resources. 

• Visit www.HealthyBlueSC.com > Provider > 
Resources > User Manual, Guides and Forms.

http://www.healthybluesc.com/


Provider Manual
• Access information such as:

• Administrative information
• Quality improvements
• Utilization management
• Claims Information

Providers>Resources>User Manual, Guides and Forms
Note: The manual is updated regularly.



Provider Enrollment
• My Provider Enrollment Portal

─ Used for all provider enrollment.
─ Demographic updates
─ For participation in the Healthy Blue network, you must 

your Medicaid ID number.

https://bcbsscv12.my.site.com/providerenrollment/s/login/?ec=302&startURL=%2Fproviderenrollment%2Fs%2F


Cultural Competency
Healthy Blue providers are required to complete cultural competency training. 
Being culturally competent plays an integral role in the quality of care you provide.
• Cultural competency is a set of congruent behaviors, attitudes, and policies that enable effective 

work in cross-cultural situations.
• Cultural awareness is the ability to recognize the cultural factors, norms, values, communication 

patterns, socioeconomic status and world views that shape personal and professional behavior.
To learn more, visit www.HealthyBlueSC.com and under the Provider section, select Quality, then 
Improving Your Patient’s Experience.

http://www.healthybluesc.com/


BlueBlast
• Monthly newsletter that includes:

─ Important health plan updates.
─ Healthy Connections updates.
─ Announcements.
─ Billing and claims information.
─ And much more!

• Visit www.HealthyBlueSC.com to sign up.

http://www.healthybluesc.com/


Benefits – Checking Covered Services
• Visit www.scdhhs.gov/resource/fee-schedules *

─ Information is listed by provider specialty.
─ If the code is on the SCDHHS fee schedule, it is covered.
─ Medicaid Manage Care Organization plans are required to offer at a minimum, the same 

benefits as Healthy Connections Fee for Service.

* This link leads to a third-party site. Their organization is solely responsible for the content and privacy policies on the site.

http://www.scdhhs.gov/resource/fee-schedules


Benefits – Example of Fee Schedule



Benefits – Checking Benefit Manuals
• Visit www.scdhhs.gov/provider-manual-list *

─ Manuals are listed by service type.
─ Includes general information, billing details, claims filing information and much more.

* This link leads to a third-party site. Their organization is solely responsible for the content and privacy policies on the site.

http://www.scdhhs.gov/provider-manual-list


Benefits – Example of Benefits Manual



Community Outreach
Provides support to providers and their offices by:
• Offering health education resources.
• Providing giveaway items.
• Distributing posters with QR codes that patients can use to update their address.

• Sponsoring clinic days to close gaps in care.
• Supporting and sponsoring events



Community Outreach Territory Map

Jessica Barnett
Jessica.Barnett@healthybluesc.com  
(843) 693-0359

Marcell Barnes
Marcell.BarnesJR@healthybluesc.com  
(803) 467-6011

Nathan Cox
Nathan.Cox@healthybluesc.com  
(704) 941-7490

Leslie Bruton
Leslie.Bruton@healthybluesc.com  
(864) 887-1127

mailto:Jessica.Barnett@healthybluesc.com
mailto:Marcell.BarnesJR@healthybluesc.com
mailto:Nathan.Cox@healthybluesc.com
mailto:Leslie.Bruton@healthybluesc.com


Quality
Quality Navigator Model
• The quality navigator model is a population health and quality improvement program designed to assist 

primary care physicians (PCPs) in meeting quality metrics. We currently have 13 Quality Navigators.
• The goal of the program is to assist PCPs by:

o Streamline care coordination.

o Providing help tools and resources to support patient care efforts.

• Benefits include:
o Promotes accurate coding guidance.

o Facilitates referrals to disease and case management programs to support treatment plans.

o Assists with care coordination.



Quality
Medical Records
• As of Jan. 1, 2025, Healthy Blue will use the Medical Office Record Audit (MORCA) tool to conduct audits on medical 

records for primary care physicians (PCPs). 
• A request will come from the Quality Management Department staff to review medical charts for up to 5 of your patients.

• The following categories are reviewed in the medical record review:
o Patient name, Medicaid identification number, age, sex, and places of residence and employment and responsible party (parent or 

guardian)

o All pages within chart contain member name and/or ID#

o Services provided through the MCO, date of service, service site, and name of service provider

o All chart entries are legible

o Documentation of emergency and/or after-hours encounters and follow-up

o Signed and dated consent forms.

o Review of consults, labs, and other studies



Quality
HEDIS
• Evaluates performance in terms of clinical quality
• Administered by NCQA and used by Centers for Medicare & Medicaid Services for monitoring
• HEDIS Retrospective reviews care given or due in the prior year
• HEDIS Prospective is referred to Year-Round HEDIS, which continuously monitors rates in real time

How to Close Care Gaps
• Claims Submission
• Remote Access (to EMR)
• Data Transfers
• Medical Records



Pharmacy
Pharmacy 
• On July 1, 2024, SCDHHS transitioned from multiple MCO-operated preferred drug lists (PDLs), to a single, state 

directed preferred drug list (sPDL). 

• The sPDL drug list is maintained by DHHS and are managed drugs.
• The sPDL does not encompass all medications in the universe.
• All other drugs not addressed in the sPDL are non-managed drugs.

Comprehensive Drug List:

MANAGED sPDL 
DRUG LIST

NON- MANAGED 
DRUG LIST 

HEALTHY BLUE 
COMPREHENSIV

E DRUG LIST



Pharmacy Contacts
CarelonRx – Prior Authorizations
Retail
Phone: 844-410-6890
Fax: 844-512-9005
Hours: Monday- Friday 8 a.m. to 8 p.m. EST
             Saturday 10 a.m. to 2 p.m. EST

Home Delivery/Mail Order
Phone (24/7): 833-203-1737
Fax: 800-207-3118

Medical Injectables
Phone: 833-988-1264
Fax: 844-512-7027
Hours: 7 a.m. to 7 p.m. EST

Specialty Pharmacy
Phone (24/7): 833-255-0646
Fax: 833-263-2871
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