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Course Objectives

After completing this course, participants will be able to:

 List the benefits of using the Healthy Blue — Form Resource Center (FRC).

|dentify the services available on the FRC for authorizations.

Access FRC through the Healthy Blue website.

Request an authorization.
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https://healthyblue.companionbenefitalternatives.com/

Authorization Requests

* Use the FRC to submit authorization requests for behavioral health services, including:
* Acute inpatient stays.

Residential and PRTF.

Electroconvulsive therapy.

Autism Therapy Services.

Psychological Testing.

* Forms guide you through adding the necessary information to make an authorization
decision.

* You receive a downloadable copy of your submission for your records.
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Advantages of Using The FRC

« The FRC is a stable, secure one-way submission process that allows you to submit your
request quickly and efficiently.

* No faxing or phone calls required.

» Requests are reviewed quickly when all relevant information is provided, and an answer
can be returned.

« Authorization details are provided via My Insurance Manager (MIM) and by email.

* No login is required to submit your request.
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The Forms Resource Center

Available forms include the following:
* Facility-Based Treatment
* Discharge Form

» Qutpatient Mental Health Treatment
 Initial Outpatient Mental Health Treatment
» Continued Outpatient Mental Health
Treatment
» Extended Outpatient Mental Health
Treatment
» Psychological/Neuropsychological Testing

» Qutpatient Substance Use Disorder Treatment

» SC Department of Mental Health Treatment
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Welcome to the

FORM RESOURCE CENTER

for Behavioral Health Clinicians
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Choose a Category

© Facility-Based Treatment

Use this form to request cerlification for both mental health and substance use
disorder treatment for inpatient, residenfial treatment (RTC), partial hospitalization
{PHP}. intensive lient (I0P) or i therapy services.

o Qutpatient Mental Health Treatment

Use these forms to request certification for outpatient mental health treatment
services (e.g. individual or group therapy). Do not use these forms for services
related fo substance use disorder (SUD), intensive outpatient programs (IOP) or
partial hospitalization programs (PHP).

© Outpatient Substance Use Disorder Treatment

Use this form to request certification for outpatient substance use disorder (SUD)
treatment services (e.g. individual or group therapy). Do not use this form for
mental health treatment requests, intensive outpatient programs (I0P) or
partial hospitalization programs (PHP).

o SC Department Of Mental Health Treatment

Use these forms to request certification for all SC Depariment of Mental Health
outpatient services.




Filling Out a Request

Home » Facility-Based Treatment » Facility-Based Treatment Form -

« Each form has been carefully
designed to gather only the =
relevant |nf0rm atlon to a”ow a Facility Information ~ PatientInformation  Clinical Information

. .
decision to be made nsucions
) Please indicate whether you are requesting certification for initial or continued stay treatment. Fields marked with an asterisk are required. The cerfification is not valid until CBA issues a

certification number.

FACILITY-BASED TREATMENT FORM

Please indicate if this is:* () Ap Initial Review

) By fl"lng in a” the reqUired ﬁeldS, STEPONE-FACILITY?\IFJ(\ZJ(::H':;E::WEW
submitters should get a quick

Facility's Name * [ ] Facility's Physical Address
response. sairon 1 | )
Attending MD's First Name * | ] Address2 | ]
Attending MD's Last Name * | ] 2P Code* | ]
city* | ]
Phone * ( b ) | State*  Select One 1=
Fax* ] - ] Authorization Email Address | ]
Facility's NP1+ | ] Your Name * | ]
Your Phone * ([ N H ]
UR Name * | ]
UR Contact Number * ([ N ] ]

UR Fax Number * (I H ]
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My Insurance Manager

ACCGSS yOU F resu |tS via South Carolina SHOP PLANS MEMBERS PROVIDERS EMPLOYERS AGENTS

Provider

MIM.

y )

My Insurance Manager

File claims, get prior authorizations,
check eligibility and benefits, and
more.
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https://provider.bcbssc.com/wps/portal/hcp/providers/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zig40MDAyMQMgvwNXAM9AjNMw9yMvI3cRUPxysINQswMfbxczEwMLDEqjA2dPFK9jEydjAwFA_ihj9BjiAowFx-vEoiMJvfLh-FFgJPh8QMqMgNzQ0wiDTEQAB4oB_/dz/d5/L2dBISEvZ0FBIS9nQSEh/

HEALTHY BLUE ¢ PO BOX 100317 ¢ COLUMBIA, SC ¢ 29202-3317

Provider Service: 866-757-8286 Monday - Friday from 8:30 a.m. - 5 p.m.
24-Hour Nurseline: 800-830-1525 (TTY: 711)

K] @HealthyBlueSC X @HealthyBlueSC  [@) @HealthyBlueSC [ @HealthyBlueSC
www.HealthyBlueSC.com
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Healthy Blue is offered by BlueChoice HealthPlan, an independent licensee of the Blue Cross Blue Shield Association.

To report fraud, call our confidential Fraud Hotline at 800-763-0703. You may also call the South Carolina Department of Health and Human Services Fraud Hotline at 888-364-3224 or email fraudres@scdhhs.gov.
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